Health Quest Integrative Centre
Ground Floor
322 - 324 Canning Hwy
(cnr of Point Walter Road)
Bicton WA 6157

Phone:
9438 2299
Fax:
9319 9800
clinic@healthquest.com.au

Hello,
As this is your first consultation with Dr Derham, you will need to arrive at the clinic 15 minutes prior to your appointment.

Please read this!
1. Dr Derham is a consultant and counsellor in Nutritional medicine and does NOT see patients in any of the following categories:
Motor Vehicle Insurance
Worker's Compensation
Disability Insurance
Income Protection Insurance
Routine General Practice Appointments
(eg. Routine drug prescriptions, pap smears, skin checks)
First consultation fee is $400 for a 90 minute consult. Medicare rebate is approx $110. If the consult exceeds this time the fee will increase.
Follow up appointments are charged according to the time spent in consultation.
The fees for each consult are as follows:
15 minutes or less - $115 ($95 for concession card holders)
30 minutes or less - $205 ($145 for concession card holders)
45 minutes or less - $245 ($175 for concession card holders)
I hour of less - $325 ($195 for concession card holders)
I .5 hours - $400 ($215 for concession card holders)
2.
All fees are paid on the day. We do not bulk bill. Concession is made for Health Care Card holders, pensioners and Veteran
Affairs, however these accounts must also be paid at the time of consultation, including Veteran Affairs. Services will not be
delivered when there is an outstanding balance.
3.

Please be early for each appointment — especially the first one, for registration. One late patient makes everyone late for the rest
of the day.

4.

Please complete the privacy consent form and email it back to us or post it before your appointment to Health Quest Medical
Clinic, Ground Floor 322-324 Canning Hwy, Bicton WA 6157.

5.

Please bring with you all copies of hair, saliva or blood tests that you have had in the past. If you don't have copies of these, please
ask your doctor to send a copy to us.

6.

For this first appointment you will also need to bring the medications, vitamins, minerals and all other supplements
you are currently taking.

7.

If you decide to get a hair analysis done before you come to the clinic be aware that the samples are sent to the laboratory once a
week on Monday. Please allow about one week for your hair analysis to come back. Hair analysis is useful but not always
necessary. The samples are collected at Point Walter Pharmacy, 322 Canning Hwy, Bicton WA 6157. The fee for the hair analysis
is $149. The pharmacy collects samples on Monday to Friday between 9.00am and 5.00pm and on Saturday between 9.00am and
12.00pm - no appointment is necessary.

If you have any queries, or need to cancel or re-schedule this appointment please call us. If you do not respond to our confirmation
reminders two days in advanced, your appointment will be cancelled. A cancellation fee will apply unless notice is given at least two
working days in advance,
Thank you
Health Quest Holistic Centre
Ground Floor
322 - 324 Canning Hwy
Bicton WA 6157
wuw.nutritionreviewservice.com.au

Phone: 94382 299
Fax: 9319 9800
clinic@healthquest.com.au
mvw.healthquest.com.au

